Action Item

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER M DATE July 08, 2010
MOTOR CARRIER MATTER [ DOCKET NO. 2010-233-C
UTILITIES MATTER v ORDER NO. 2010-474

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE,

SUBJECT:

DOCKET NO. 2010-233-C - BellSouth Telecommunications, Incorporated d/b/a AT&T South_
Carolina's Notice of Commencement of Suspension and Disconnection of Service of EveryCall
Communications, Incorporated and Petition for Temporary, Emergency Relief to Prevent
Suspension or Termination of Service - Oral Arguments was HeId on JuIy 8, 2010. Discuss
this Matter with the Commission.

COMMISSION ACTION:

Move that proposed orders be required of EveryCall and AT&T by close of business July 9,
2010. Further, I move we order BellSouth d/b/a AT&T South Carolina not to discontinue or
terminate wholesale service to EveryCall pending this Commission’s resolution of EveryCall’s
Emergency Petition. However, in order not to exacerbate the scope of the problem, AT&T may
go forward with its proposed date for suspension, absent a negotiated resolution of the dispute
prior to July 13. Further, if a negotiated resolution of the dispute has not occurred by noon on
Monday, July 12, EveryCall is ordered to immediately provide notification to its customers of
AT&T’s Notice of Commencement of Suspension and Disconnection of Service, and to also
provide ORS with the names, addresses and phone numbers of its South Carolina customers.
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